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1 Gidi thiéu
eCoffee 14 website ban ca phé két hop quan 1y chudi cita hang nhugng quyen. Trén ciing mot
website:

e Khach hang dit moén online, tich diém, déi wu dai.

e Nhan vién ban hang tai quay, xit Iy don va giao hang.

e Quan ly van hanh mot ctta hang cu thé: nhan sy, ton kho, khuyén mai, béo céo.

e Admin quan tri toan hé théng: tai khodn, vai tro, chinh sach.

Ma nguodn du an

Repo Link

Repo tong (tai https://gitlab.maik.io.vn/team3-mock/ecoffee.git
lieu)

Backend https://gitlab.maik.io.vn/team3-mock/backend.git
Frontend https://gitlab.maik.io.vn/team3-mock/frontend.git



https://gitlab.maik.io.vn/team3-mock/ecoffee.git
https://gitlab.maik.io.vn/team3-mock/backend.git
https://gitlab.maik.io.vn/team3-mock/frontend.git

2 Bat dau s dung

1. M6 trinh duyét, vao https://ecoffee.cloud/.

2. BAm Dang nhap (hoic Dang ky néu chua c6 tai khoan), nhap email va mat khau.

2.1 Tai khoan Admin

Thong tin Chi tiét

Email admin@ecoffee.cloud

Mat khau ddjA3tzBNtLCwzLwMbDBAa1 !

Ghi cha Chti hé thong, c¢6 quyén xem va chinh stta toan bo hé théng; chi

¢6 mot tai khodn Admin.

2.2 Tai khoan Quan ly

Thong tin Chi tiét

Email manager.013Qecoffee.cloud

Mat khau Demol-uuhoYn2uDxEgrTFu8ZXLFHvBt8eJkq0

Phy trach eCoffee Thanh phd Ho Chi Minh — 12 Duong Lé Thanh Ton

2.3 Tai khoan Nhan vién

Tai khoadn nhan vién lam viéc tai cuing ctta hang véi tai khoan Quan 1y ¢ muc trén.

Thong tin Chi tiét
FEmail staff.1360@ecoffee.cloud
Mat khau Demol-uuhoYn2uDxEgrTFu8ZXLFHvBt8eJkq0

2.4 Tai khoan Khach hang

Thong tin Chi tiét

Tai khodn méu theo sé thi tu

Email customer.001@example.test
Mat khau Demol-uuhoYn2uDxEgrTFu8ZXLFHvBt8eJkq0
Ghi cha C6 thé thay s6 001 bang cac s6 tit 002 dén 646; tat cd ding

chung mat khau tren.

Tai khoan dung trong budi demo
Email khoahoc72@gmail . com
Mat khau 5B9z0k3rA [5uQWphGlcJ



https://ecoffee.cloud/

3 Tong quan chiic ning theo vai tro

3.1 Trang danh cho moi ngudi (khong can dang nhap)

Trang Link Dung dé lam gi

Trang chi https://ecoffee.cl Gidi thieu quan, sain pham noi bat, wu dai
oud/ dang chay, dat lai mén da mua trudc do.

Thuyce don https://ecoffee.cl Xem toan bo moén, loc theo loai, bam vao
oud/menu mén dé xem mo ta chi tiét.

Uu dai https://ecoffee.cl  Xem khuyén mai dang ap dung va quyen
oud/promotions lgi ttng hang thanh vién.

Nhugng quyén https://ecoffee.cl Gi6i thiéu cho ai muén mé quan nhugng
oud/franchise quyén, c6 form lién heé.

Ciia hang https://ecoffee.cl Danh sach cac quéan, dit truée dé nhan
oud/stores tal quan hodc giao tan noi.

Gid hang https://ecoffee.cl Xem lai va stta s6 lugng moén da chon
oud/cart truée khi thanh toan.

bang nhap https://ecoffee.cl Dang nhap vao tai khoan da cé.
oud/login

Dang ky https://ecoffee.cl Tao tai khodn méi (ty dong la tai khodn

oud/register

Khach hang), c¢6 xac minh ma OTP qua
email.



https://ecoffee.cloud/
https://ecoffee.cloud/
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https://ecoffee.cloud/franchise
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https://ecoffee.cloud/register

3.2 Khach hang (sau khi dang nhap)

Trang

Link

Dimng dé lam gi

Trang tai khoan
H6 so ca nhan

Béo mat tai
khoén

Dong y & quyén
riéng tw

Uu dai & diém
thudng

Don hang cia
to1

Thong bao

Thanh toén

https://ecoffee.cl
oud/account

https://ecoffee.cl
oud/account/profile

https://ecoffee.cl
oud/account/securi
ty

https://ecoffee.cl

oud/account/consen
ts

https://ecoffee.cl
oud/account/loyalty

https://ecoffee.cl
oud/account/orders
https://ecoffee.cl
oud/account/notifi
cations

https://ecoffee.cl
oud/checkout

Trang téng hgp: hd so, diém thudng, dia
chi, thong bao, don hang gan day.

Stta tén, so6 dieén thoai, anh dai dién, dia
chi nhan hang.

D6i mat khau, bat xac thuc 2 budc,
xem/dang xuat thiét bi dang dang nhap.

Xem va xéc nhan céic chinh sach cia web.

Xem hang thanh vien, s6 diém dang co,
doi diém lay phan thuéng.

Theo doi don dang giao, xem lai don ci,
huy don néu can.

Tin nhin vé wu dai va thay doéi tai khoan.

Chon nhéan tai quan hodc giao hang, nhap
ma gidm gié, chon cach thanh toan, dat
hang.

3.3 Nhan vién quan

Trang

Link

Dimg dé lam gi

Ban hang tai
quay
Don hom nay

Danh sach don
hang

Dit trude theo
gio

Giao hang ctia
toi

https://ecoffee.cl
oud/pos

https://ecoffee.cl
oud/pos/history

https://ecoffee.cl
oud/admin/orders
https://ecoffee.cl
oud/admin/pickup-s
lots
https://ecoffee.cl

oud/admin/delivery
/driver

Chon mén cho khach, thu tién, giti don
vao pha ché.

Danh sach don tao trong ngay, tong
don/doanh thu, cap nhat don da pha
xong.

Xem va cap nhat trang thai don cia
khach.

Quén ly khung gio khach dat trude dé
nhan tai quan.

Danh cho nhan vién giao hang, xem diém
can giao trong ngay.

Nhan vién con xem duge (khong stta): Ton kho quan, Danh sach sin pham, va khu Giao

hang.
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3.4 Quanly

Quéan 1y st dung phan 1én chitc nang trong khu quan tri, ngoai trit cac trang danh riéng cho

Admin tai muc 3.5. Sau khi ding nhap, diing menu bén trai dé truy cap cac khu vuc sau:

Ban hang
Trang Link Dung dé lam gi
Don hang https://ecoffee.cl Xem/cap nhat don ctia khach.

Dit trude theo
gio

oud/admin/orders

https://ecoffee.cl
oud/admin/pickup-s
lots

Quan 1y khung gié nhan hang tai quan.

Quan & nhan su

Trang

Link

Ding dé lam gi

Ctta hang
nhuong quyén

ChaAm cong

https://ecoffee.cl
oud/admin/franchis
es

https://ecoffee.cl

Thém/stta thong tin ting quan.

Xem lich st chAim cong nhan vien.

oud/admin/attendan
ce

Nhéan vién https://ecoffee.cl Quan ly danh sach nhan vién.
oud/admin/staff

Ca lam viéc https://ecoffee.cl Sap vA xem ca lam clia nhan vien.
oud/admin/shifts

Nha cung cap
Trang Link Dimng dé lam gi

Nha cung cap

Xép hang nha
cung cap

https://ecoffee.cl
oud/admin/suppliers

https://ecoffee.cl
oud/admin/supplier
s/performance-ranki

ng

Quéan ly thong tin nha cung cap.

So sanh chat lugng/tién do giao hang gitta
cac nha cung cap.

Kho & ton kho

Trang

Link

Diing dé lam gi

Ton kho quan
Kho trung tam

Dinh gi4 ton kho

https://ecoffee.cl
oud/admin/inventory

https://ecoffee.cl
oud/admin/warehouse

https://ecoffee.cl
oud/admin/warehous
e/valuation

Xem ton kho ting quan, canh bao sap hét
hang.

Xem va quén 1y hang 6 kho trung tam.

Xem gia tri hang ton kho.

Mua hang
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Trang

Link

Dimg dé lam gi

Don mua hang
L6 hang nha
cung cap

Phiéu nhap kho
Lénh giao hang
dén quan

Thanh toan cho
nha cung cap

https://ecoffee.cl
oud/admin/purchase
—-orders

https://ecoffee.cl
oud/admin/supplier
-shipments
https://ecoffee.cl
oud/admin/goods-rec
eipts
https://ecoffee.cl
oud/admin/delivery
—-orders
https://ecoffee.cl

oud/admin/warehous
e-payments

Tao va theo déi don mua tit nha cung cap.

Theo déi hang dang dude nha cung cap
giao t4i.

Xac nhan hang da nhan vao kho.

Quén ly viec chuyén hang tir kho téi ting
quan.

Theo dbi cong ng va thanh todn cho nha
cung cap.

Khach hang & khach hang than thiét

Trang

Link

Diing dé lam gi

Danh séach khach
hang

Nhoém khach
hang

Hang thanh vién
Phan thudéng doi
diém

Phic lgi hang
thanh vién

Béao cao khach
hang than thiét

https://ecoffee.cl
oud/admin/customers

https://ecoffee.cl
oud/admin/customer
—segments

https://ecoffee.cl
oud/admin/loyalty/
tiers
https://ecoffee.cl
oud/admin/loyalty/
rewards
https://ecoffee.cl
oud/admin/loyalty/
benefits
https://ecoffee.cl
oud/admin/loyalty/
reports

Tra cttu thong tin khach hang

Chia khach hang thanh nhém dé chay
khuyén maéi.

Dit cac hang va diéu kién lén hang.

Quan 1y danh sach phan thuéng doéi bang
diém.

Quan Iy quyén lgi riéng clia ting hang.

Xem téng quan khach hang va phan bd
hang thanh vién.

Khuyén mai
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Trang

Link

Dimg dé lam gi

Khuyén mai

Hiéu qua khuyén

mai
Ma gidm gia

Chién dich gt

https://ecoffee.cl
oud/admin/promotio
ns

https://ecoffee.cl
oud/admin/promotio
ns/effectiveness

https://ecoffee.cl
oud/admin/coupons

https://ecoffee.cl

Tao va quan ly cac chuong trinh khuyén
mali.

Xem khuyén mai ndo hiéu qua.

Tao ma gidm gia cho khach.

Gti thong béo/khuyén mai t6i mot nhom

khach hang oud/admin/engageme khach hang.
nt/campaigns
San pham
Trang Link Ding dé lam gi

Danh séch san
pham

Nguyén liéu

Danh muc sin
pham

https://ecoffee.cl
oud/admin/products
https://ecoffee.cl
oud/admin/products
/ingredients
https://ecoffee.cl

oud/admin/product-c
ategories

Thém/stta mén trong thuc don.

Quén Iy nguyen lieu diing dé lam mon.

Sap moén vao ting danh muc trén thyc
don.

Bao cao, tai chinh & ca nhan

Trang

Link

Dimg dé lam gi

Bao cao tai
chinh

Hb so cua toi

https://ecoffee.cl
oud/admin/reports/
finance

https://ecoffee.cl
oud/admin/me

Xem doanh thu, chi phi, 1ai 1.

D6i thong tin c4 nhan, mat khau, xem
thiét bi dang dang nhap.
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3.5 Chi Admin méi thay dugc

Trang

Link

Dimng dé lam gi

Tai khoadn hé
thoéng
Vai tro & quyén

Chinh sach dong
y

Lich sit dong y
ctia khéach

https://ecoffee.cl
oud/admin/accounts

https://ecoffee.cl
oud/admin/roles

https://ecoffee.cl
oud/admin/consents

https://ecoffee.cl
oud/admin/consent-r
ecords

Tao tai khoan méi, khod/mé tai khoan,
gan vai tro cho tirng ngudoi.

Dit ra cac vai tro v quyen han tuong
ung.

Soan va cong bd chinh sach riéng tu cho
khéach hang.

Tra citu khach hang ndo da dong y chinh
sach nao.
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4 Huéng dan thao tac chi tiét

4.1 DPang ky, xac minh va dang nhap

4.1.1 Dang ky tai khoan

1. Vao https://ecoffee.cloud/register.

2. Dién cac 6 sau:

O nhap Vi du nhap B&t buoc?
Email khoa.nguyen@gmail. Co6
com
Mat khau CaPheSangSom2026 Co6 (tur 12 dén 72 ky ty)
Xac nhan mat Go6 lai ding mat khau  Co
khau G trén

3. Néu web c6 chinh sach bt buoc, tick 6 “Téi da doc va dong ¥ véi [tén chinh sach]”
— bam vao tén chinh sach dé doc toan van trudc, 6 tick chi bat dude sau khi da mé doc.

4. Bam Dang ky.

Tao tai khoan eCoffee

Nhap théng tin clia ban dé bat dau dat hang.

Email

khoa.nguyen@gmail. com

Mat khau

CaPheSangSom2026 o)

B§ manh mat khau: Manh

Z Tao mat khdu manh

¥ac nhan mat khau

CaPheSangSom2026 N

Toi da doc va déng y vdi BEng v xif 1y dif lidu,
Théng bao quyén riéng tu, Biéu khoan sif dung

B3 co tal khoan? Bang nhap

Hinh 1: Man hinh dang ky tai khoan


https://ecoffee.cloud/register

4.1.2 Xac minh email biang OTP

1. Sau khi dang ky, web chuyén sang trang “Kiém tra hop thu ctia ban”.
2. Mé email vira dang ky, lay ma 6 so.

3. Nhap ma vao 6 OTP trén web.

4.
5
6

Bam XAc minh email.

. Chua nhan duge ma thi bam Giii lai ma (dgi 60 giay/lan).

. X4c minh xong, man hinh hién “Pa xac minh email” kem nit Quay lai dang nhap

— bam nit nay dé sang budc dang nhap; xac minh xong chua tu ding nhap.

4.1.3 Dang nhap

1.
2.
3.

4.2

Vao https://ecoffee.cloud/login.
Nhap Email va Mat khau.

Bam Dang nhap.

Hb s0, chinh sach vA bdo mat tai khoan (Khach hang)

4.2.1 Doc va quan ly quyét dinh chinh sach

1.
2.
3.

Vao https://ecoffee.cloud/account/consents.
Bam “Xem ndi dung day da” trén chinh sach muén doc.

Chon Dong y, Tir chéi hoac Rit lai dong y. Nut Rit lai dong ¥ chi xuat hien véi
chinh sach khong bat buoc da duge chap thuan truse do.

. Xem lai cac lan dong y hosc tit chdi trong khéi “Lich sit quyét dinh” & cudi trang.

4.2.2 Xac nhan lai chinh sach da cap nhat

Diéu kién: khi tao phién ban chinh sach méi, Admin chon “Yéu cau khach hang dong y lai”
roi cong bd phién ban do.

1.
2.

Dang nhap bang mot tai khoan Khach hang da c6 sin.

Hop thoai “Chinh sach ciia chiing tdi vita dudc cap nhat” ty dong xuat hién trén
trang. Khong thé déng hop thoai bing cach baAm ra ngoai.

Bam vao ten chinh sach, vi du “Théng bao quyén riéng tu”, dé doc noi dung da thay
ddi.

. Tich chon “T6i da doc va dong ¥ véi cac chinh sach trén”. Nit Xac nhan chi duge

bat sau khi khach hang dong §.

. Bam Xac nhan dé luu quyét dinh, hoiic bam “Nhéc t6i sau” dé hoan va duge nhic lai

sau 24 gid.
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(o]

Chinh sach cuia chiing t6i vifa dudc cap nhat

Vi 1ong xem lai v: c chinh sach cap nhat bén
du6i a6 tiép tyc i e.

Théng bdo quyén riéng tu

Tol da doc va déng y voi c4c chinh sach trén

Nhactoisau  (BEET

Hinh 2: Hop thoai yéu cau khach hang dong ¥ lai chinh sach da thay déi

4.2.3 Xem ho so va cap nhat anh dai dién

1. Vao https://ecoffee.cloud/account/profile.

2. Bam nit camera nho de len anh dai dién (“Chinh sita anh dai dién”).
3. Chon anh: bam “Chon anh hoidc kéo tha vao day” (hoic dan link anh).
4

Chinh &nh: kéo thanh “Thu phéng”, bam “Xoay 90°” hodc “Dat lai vi tr”’ néu can.
C6 thé bam “Chon anh khac” dé thay anh hoic “Xoa anh” dé bd anh hien tai.

5. Bam “Luu anh dai dién”. Web béo “Da cap nhat anh dai dién” khi xong.

f, Chinh anh dai dién X

Can anh ding nhu ban muén hién thi trén eCoffee.
Xem trudc anh dai dién
g Do Anh Khoa
Anh s& hién thi nhu thé nay § cac vi tri thu
gon

+ Dakndi phuc ban nhap trén thist b

Ban nhap dudc gidl trén thiét b nay trong 7 ngay.
Thu phéng 100%
L
C Xoay 90° © Pat lai vi tri
(4 Chon anh khac
@ X6aanh

B6 ban nhap béng Luu &nh dai dién

Hinh 3: Man hinh chinh sifa vA xem truée dnh dai dién
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4.2.4 Cap nhat so dia chi

1. Van & trang Ho so, kéo xudng khéi “Dia chi da luu”.

2. Bam “Stta” trén dia chi mudn doi (hodc “Xo4a”, “Thém dia chi”).

o 2 . X 2.
3. Stra cac 6 can doi:

O nhap

Vi du nhap

Bt buoc?

Nhéan dia chi
Tén ngusi nhan

Nha riéng
Nguyén Anh Khoa

Khong (mac dinh Nha riéng)
Co

S6 dien thoai 0987 654 321 Co
ngudsi nhan
Dia chi Go “12 Nguyén Hue, Co
Quan 1”7 roi chon
ding goi y
Ghi cha giao Goi truée khi giao Khong
hang
4. Bam Luu.

12



Thém dia chi =

NhA&p r6 tén va s6 dién thoal ngudi nhan dé giao hang chinh xac.

Mhan dia chi

HOME o
Tén ngudi nhan S6 dién thoai ngudi nhan

Do Anh Khoa +84812056724
Bia chi giao hang © Dang vi tri hign tai

() The Cafe Bean & Tea Leaf, 60-62 Cach Mang Thang 8, Xuan Hoa, Hé& Chi Minh

+ Ba chon dia chi xac thuc
® Hoac kéo ghim / cham vao bian dé dé chon dung vi tri
Ran Bién 1 1 & f
(1] P.Pha Nhuén

3a By Hin gy P.Tén Binh 0 I3
dy_GaPham VanHai el @ -
et A b e 3 £ ) Cafe™V/ i 9

GalB3Son Chinhanh Quani2, 9 '\

Nhakhach gy P
& khac g [ S
). 00 :H6 ChiMinh /-

: . o a : | @ - Criien|Na
P.Phd Th? 0 . GaBén Tharh 'Iftén_g Viet

& (Fo N |

. / “s.. Maplibre | © Goong Maps @
P.Cho Ouén . P.Khanh Hai ~= e e

4 VAR Rhomg|Loc:

Ghi chu giao hang

] Bat lam dia chi mac dinh

Hinh 4: Man hinh thém dia chi nhan hang

4.2.5 Tu thiét lap xac thuc hai yéu td (2FA)

1.
2.

@

NS v

Vao https://ecoffee.cloud/account/security.
Bam “Thiét lap 2FA”.

Quét ma QR hién trén man hinh bing ting dung xac thuc (hodc ding “Khoa thiét lap
thii cong” kém nit “Sao chép khoa thiét 1ap” néu khong quét dugc).

Nhap ma 6 s6 dang hién trén tng dung vao 6 “Ma xac thyc”.
Doi ting dung ddi sang ma méi, nhap ma dé vao 6 “Ma tiép theo”.
Bam “Bat 2FA”.

T lan dang nhap ké tiép, sau khi nhap dang email va mat khau, nhap lan lugt sau chit
s6 dang hién thi trong tng dung xac thyc r6i bAm “XAac minh” trudc khi thsi gian xac
thire két thic. BAm “Quay lai” néu can tré vé bude nhap tai khoan.
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Xac thuc hai yéu té X

Bao vé tai khoan bang Ung dung xac thuc.

o Quét ma QR bang tng dung xac thuc, sau dé nhap hai ma lién tiép.

Khoa thiét 1ap thi cong

6LOB300JG3P4AXTDBGLFCWVBOP5ULSSP (0] Sao chép khoa thiét lap

o Nhap ma hién tal, sau do nhap ma tiép theo Ung dung hién thi.

Ma xac thuc

Ma tiép theo

Bat 2FA

Hinh 5: Man hinh thiét lap xac thyc hai yéu t6

Pang nhap vao eCoffee

SU dung email hoac tén dang nhap va mat khau tai khoan
eCoffee cla ban.

Xac thuc hai yéu té

Nhap ma gém 6 chil s8 tf Ung dung Xac thuc.
Budc nay hét han sau 288s.

Ma xac thuc

Quay lai Xac minh

Lén ddu dén eCoffee? Tao tai khoan

Hinh 6: Khung nhap mé xic thyc hai yéu t6 khi dang nhap
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4.3 Uu dai va hang thanh vién (Khach hang)
4.3.1 Xem hang va uu dai hién tai
1. Vao https://ecoffee.cloud/account/loyalty.

2. Bam vao thé hang hién tai dé lat xem quyén loi, diém dang c6, diém luy ké va tién trinh
lén hang ké tiép.

Hinh 7: Hang thanh vién va uu dai hién tai

4.3.2 Xem tat ca hang thanh vién

O trang tren, bam 6 “Xem cac hang khac”.
Web chuyén sang https://ecoffee.cloud/promotions.

Kéo xudng khdi “Cang gin bo, cang nhiéu dic quyen”.

S e

Luét ngang qua ting hang (tit Mat Trang dén Mat Trai), bam lat timg thé dé xem “Quyén
Igi ctia hang nay”.

Sao Thuy

Hinh 8: Danh sach cac hang thanh vién
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4.4 Kham pha cita hang, san pham va trg 1y Al
4.4.1 Xem danh sach ca hang

1. Vao https://ecoffee.cloud/stores.
2. Bam md rong mot thanh phd & danh sach bén trai.

3. BAm “Chi dudng” trén mot quan dé mé Google Maps.

Hinh 9: Chiic ning chi dudng dén cita hang

4.4.2 Xem sin pham phd bién trén trang chu
1. Vao trang cht (https://ecoffee.cloud/).
2. Kéo xudng khéi “Ban chay nhat”.

3. BAm “Xem tat ca” dé sang trang Thuc don.

Ban chay nhat

300000 200004
50

04

Hinh 10: Danh sach sin pham béan chay nhét

4.4.3 Tro chuyén véi trg Iy AI (Cofi)

O céc trang khach hang, bAm nit tron cé biéu tugng tin nhan & goéc phai man hinh dé mé “Trg
ly AI eCoffee”. Sau d6 thit cAc tinh hudng sau.

Ggi y nhanh: Khi 6 nhap hién thi cau lenh ggi ¥ cho thao téc tiép theo, nhan phim Tab
dé tu dong dién noi dung dé, sau dé chinh stta néu can va giii cho Cofi.

1. Héi vé kha nang hd trg: nhap cau héi Ban cé thé gitip dudc gi cho t6i? roi gii.
Cofi sé gidi thieu cac chiic nang c6 thé hd trg nhu kham phé thuc don, tu vin moén ban
chay, quan 1y gié hang, tra cttu ctta hang va giai dap chinh sach.
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Trg ly Al eCoffee -
*
@ » Bang hoat dong D

Minh la Cofi - trg Ly Al cila eCoffee. Minh c6 thé giup ban
tim mén, so sanh san pham, cap nhat gid hang, tra dan
l cla ban va giai dap théng tin eCoffee.

hé giup dudc gi cho téi

Chao ban, minh la Cofi — trd ly Al cua eCoffee day! =

Minh c¢ thé déng hanh cung ban trong cac viéc sau
nhe:

Kham pha thuc don: Tim kiém cac maén ca phé, tra,
dé ufing va goi v mén ngon phi hap véi khdu vi cla
ban.

Tu van moén ban chay: Giup ban xem nhiing mén
dugc yéu thich nhat tai eCoffee.

Quan ly gié hang: Giup ban thém, bét hoac kiém
tra cac mon trong gid hang mét cach nhanh chéng.
Tra cliu clfa hang: Tim kiém cac chi nhanh eCoffee
gdn ban nhat.

Giai dap chinh sach: Cung cép théng tin vé giao

hang, nhugng quyén, chuang trinh khach hang than
thiét va nhiéu han thé nira.

Ban dang thém mén gi hay cdn minh hé trg diéu gi cu
noi vai minh nhal

Hai vé mon, gia, don hang... e

0 thé chua chinh xac hoan toan — vui long kiém tra ky thong tin quan trong. Lién
éu cdn ho trg thém.

Hinh 11: Cofi gi6i thiéu céc chiic nang c6 thé ho trg
2. Hoi moén khong chita ca phé: nhap cau héi “Ggi ¥ cho t6i mén nao khong c6 ca phé”

roi giti. Cofi sé hién thi cac thé sin pham phit hop kem gia va phan mo ta dé khach hang
lyra chon. BAm vao mot thé san pham do Al goi ¥ dé mé trang chi tiét ctia san pham do.
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Trg ly Al eCoffee 7 %
@ » Bang hoat dong L'

thiét va nhiéu han thé nia.

Ban dang thém mén gi hay cn minh hé trg diéu gl ci
nal vdi minh nhal

Gdi y cho téi mén nao khong cé cafe

( Tra Bao Cam Sa 43.000d
Tra Bao Cam Sa dudc chudn héa cho danh muc tra va
matcha, phuc vy nhat quan tai hé théng eCoffee.

Tra va matcha

p
Tra Gling Mat Ong 35.000d
Tra Gling Mat Ong dudec chudn héa cho danh muc tra va 5
matcha, phuc vy nhat quan tai hé théng eCoffee.
Tra va matcha

)]

Tra Sen Vang 40.000d
Tra Sen Vang dugc chudn hoéa cho danh muc tra va
matcha, phuc vy nhat quan tai hé théng eCoffee.

Tra O Long Sita 48.000d
Tra O Long STa dudc chudn héa cho danh muc tra va 5
matcha, phuc vy nhat quan tai hé théng eCoffee.
Tra va matcha

Tra va matcha
Duéi day la mot s6 mon khﬁngﬁca phé rat tham

git hang cho toi Tab e

Trg ly Al cd thé chua chinh xac hoan toan — vui long kiém tra ky thdng tin guan treng. Lién
hé hello@ecoffeevn néu cén hd trg thém.

Thém Tra Bao Cam

Hinh 12: Danh sach san pham khong chita ca phé do Cofi ggi ¥
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Trg ly Al eCoffee %
@ § X
» Bang hoat déng r"

( Tra O Long Siia 48.000d
Tra O Long Sifa dugc chuan héa cho danh muc tra va
matcha, phuc vu nhat quan tai hé théng eCoffee.

Tra va matcha

( Tra Sen Vang 40.000d
Tra Sen Vang duge chudn héa cho danh muc tra va
matcha, phuc vu nhat quan tai hé théng eCoffee.

Tra va matcha

Dudi day la mot s6 mén khéng chifa ca phé rat tham
ngon va dugc yéu thich tai eCoffee dé ban lua chon nhé: I

Tra Pao Cam Sa (43.000d) - Hudng vi thanh mat,
chua ngot diu hoa quyén gilia dao, cam tudi va sa
tham.

Tra Vai Hat Chia (45.000d) - Thifc udng giai khat
tuyét véi vdi vi vai ngot ngao két hgp hat chia tét
cho stfc khoe.

Tra O Long Sifa (48.000d) - Tra 6 long dam vi két
hdp ciing siia béo ngay, cuc ky dé udng.

Tra Sen Vang (40.000d) - Thanh tao, nhe nhang
v6i huang sen dac trung.

Ban thich mén nao trong s& nay, hodc cé mudn minh ggi
y thém mdn nao khac khéng?

Thém Tra Bao Cam Sa vao gid hang cho tdi Tab e

Trg Iy Al co thé chua chinh xac hoan toan — wui long kiém tra ki thong tin quan trong. Lién

hét @ecoffee.vn néu cin hd trd thém.

Hinh 13: Cofi mo t4 chi tiét cAc mén khong chita ca phe

Diing AI dé thay déi gié hang: yeu cau Cofi them sin pham bing cau lenh, vi du
“Thém 10 Tra Sen Vang cho toi”. Sau khi AI x4c nhan da thém, c6 thé tiép tuc yéu cau
gidm s6 lugng, vi du “Bé6t 4 cai di”. Cofi sé cap nhat truc tiép gié hang tit 10 sdn pham
xubng con 6 san pham va hién thi két qua mdi.
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© cofree

xew LAl
Gio hang cua ban

10 san pham

en Vang
161

onvi

© ccoree

xew Ll
Gio hang ctia ban

6 san pham

Tra Sen Vang

.ﬁ

eCoffee

Chuai ciina ina c4 nhé nhifdna aivén can cir

4. Tim cita hang gan day: nhap cau hoéi “Ctia hang gan day” roi gii. Cofi sé ding vi tr
hién tai dé sdp xép céc chi nhanh theo khoang cach, hién thi dia chi va nit Chi dudng.

e Ludn phai cap quyén vi tri cho trinh duyét thi tinh ning tim cita hang gan day

- 10

CUA HANG TAIKHOAN

Thc don Tai khoan cia toi

Hinh 14:

- s

CUA HANG TAI KHOAN

The don Tai khoan cua toi

+ 4000004

+ 2400004 @

Thycdon  Khuyén mai

TOM TAT
Tém tat don hang

Tam tinh
Nhan tal ciia hang
Téng tam tinh

s 40 Biém thuong U tinh cho ddn b
Hé 56 tich diém hang Mat Tring

Ma v dai

GIOI THIEU

Caphé cua chung toi

Thycdon  Khuyén mai

TOM TAT
Toém tat don hang
6 5an ph
Tam tinh

Nhan tai cifa hang
Téng tam tinh

g +24Diém thudng uoc tinh cho don h:
h diém hang Mat Tréng

Mauu dal

G101 THIEY

Caphé ciia chung toi

Cifahang

Cifa hang

Nhugng quyén

a #@®

Trg 1y Al eCoffee

DUGi day la mot s6 mon khong chia ca pheé rét thom

ngon va dude yéu thich tal eCoffee dé ban lua chon nhé:

Tra Pao Cam $a (43.0000) - Huong vi thanh mat,
chua ngot diu hoa quyén gila dao, cam tuoi va s
thom.

‘Tra Vai Hat Chia (45.0000) - Thifc uéng giai khat
tuy8t vai vai vi val ngot ngao két hop hat chia t6t
cho siic khoe.

Tra  Long Sfa (48.0004) - Tra 6 long dam vi két
hop ciing sifa béo ngay, cuc ky dé usng.

Tra Sen Vang (40.000d) - Thanh tao, nhe nhang
V6i hudng sen dac trung.

Ban thich mon nao trong s6 nay, hoac c mudn minh ggi
¥ thém mon nao khc khong?

Thém 10 tra sen vang cho toi

DA THEM VAO GIO HANG
Tra Sen Vang >
SLi10x40000d

Minh da thém 10 Tra Sen Vang vao gié hang cua ban.

Cofi thém san pham vao gié hang theo yéu cau

a ®®

Nhugng quyén

B avioring
tuyét voi vl vi val ngot ngao két hdp hat chia t6t
cho sifc khoe.
Tra 6 Long Sifa (48.000d) - Tra 6 long dam vi két
hop ciing sia béo ngay, cuc ky dé usng.
‘Tra Sen Vang (40.0000) - Thanh tao, nhe nhang
V6i hudng sen dac trung.

Ban thich m6n nao trong s6 nay, hoac c6 muén minh ggi

Thém 10 tra sen vang cho tol

¥ thém mon nao khac khong?

DA THEM VAO GIO HANG
Tra Sen Vang
SL:10x40.0000

Minh da them 10 Tra Sen Vang vao gié hang ctia ban.

Bot4caidi

Tra Sen Vang >

GIO HANG CUA BAN

SL:6x40000d

Minh da cap nhat Tra Sen Vang thanh 6 trong gié hang
cua ban.

Hinh 15: Cofi giam s6 lugng san pham trong gié hang

mdi hoat dong.

e Néu trinh duyét chua duge cap quyén, chon cho phép truy cap vi tri roi bam “Thi¥

doc lai vi tri”.

e Néu trang Cita hang bao 16i vi trf dit da cap quyén, md Cofi, héi lai “Ctta hang gan
day” va bam “Thit doc lai vi tr”’. Truong hgp trinh duyét da ghi nhan quyén nhung

tam thoi chua doc duge toa do cling xit 1y theo cach nay.
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Trg ly Al eCoffee -
@ » Bang hoat ddng L' X

Ctra ha

eCoffee Thanh phd H& Chi Minh - 12 Buéng N...
© 12 Buéing Nguyén Hué, Thanh phé Hé Chi Minh Chi dudng
Cach ban 11.5 km

eCoffee Thanh phd H& Chi Minh - 12 Buéng Lé...
@ 12 Budng Lé Thanh Tan, Thanh phé H& Chi Minh Chi dudng
Cach ban 11.8 km

eCoffee Binh Dudng - 30 Pai L6 Binh Ducng
@ 30 Bai 16 Binh Dudng, Binh Dudng Chi dudng
Céach ban 13.2 km

eCoffee Bién Hoa - 102 Budng Vo Thi Sau
® 102 Budng Vb Thi Sau, Bién Hoa Chi dudng
Cach ban 25.2 km

eCoffee Binh Dudng - 40 Bai 16 Binh Dudng
@ 40 Bai 1§ Binh Dudng, Binh Dudng Chi dudng
Cach ban 33.8 km

Xem tit ca cla hang trén ban dé =

Chi nhanh eCoffee gin ban nhat |4 eCoffee Thanh phé
H& Chi Minh - 12 Budng Nguyén Hué tai 12 Budng

' Nguyén Hué, Thanh phd H6 Chi Minh, cach khoang 11.5
km theo dudng thang. Minh da hién thi cac chi nhanh
g4n ban bén trén va thém nut chi dudng khi co toa do.

Hai vé mon, gia, don hang...

Trg ly Al co thé chua chinh xac hoan toan — vui long kiém tra ky thdng tin guan trong. Lién
hé hello@ecoffeevn néu cén hd trg thém.

Hinh 16: Cofi hién thi cac clta hang gan vi trf hien tai
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» Bang hoat déng

Trd ly Al eCoffee 4 x

L UL Liuuily YU 1 AU, LIS A aen e =

Cach ban 25.2 km

eCoffee Binh Dudng - 40 bai |é Binh Dudng
® 40 Bai 16 Binh Dudng, Binh Dudng Chi dudng
Cach ban 33.8 km

Xem tit ca cia hang trén ban dé 2

Chi nhanh eCoffee gin ban nhat |4 eCoffee Thanh phé
Hé Chi Minh - 12 Buéng Nguyén Hué tai 12 Buéng
MNguyén Hué, Thanh phé H6 Chi Minh, cach khoang 11.5
km theo dudng thing. Minh da hién thi cac chi nhanh
gdn ban bén trén va thém nit chi duédng khi co toa do.

Cifa hang gin day

Quyén vi tri dang bi chan
Ung dung khéng thé tu bat quyén. Hay cho phép vi tri cho

trang nay trong cai dat trinh duyét réi bam thir lai.

@ Thif doc lai vi tri ® Xem danh sach ciia hang

Hoac tim theo khu vyc

Quén, thanh phé hoac dia danh

Hai vé mon, gia, ddn hang... e

xac hoan toan — vui long kiém t

ng tin quan trong. Lién

Hinh 17: Thong bao cip quyen va thit doc lai vi tri

4.4.4 Xem chi tiét sin pham va sian pham tuong tu
Tt Thyc don hoiic tit ggi ¥ ciia Cofi, bAm vao mot moén dé vao trang chi tiét.
Kéo xudng khéi “San pham twong tu” — khdi nay tu an néu khong c6 goi ¥ phit hop.

Cac san pham ciing danh muc v6i mén dang xem dude wu tién hién thi trudc.

=W e

Trong nhém uu tién, hé théng phan tich mic do tuong dong vé noi dung dé dua nhing
moén gan véi san pham hién tai len dau.

5. Néu chua c6 du dit lieu phan tich, san pham dude sdp xép on dinh theo tén; ma san pham
duge ding dé xac dinh thi tu cudi cing khi céac tiéu chi trude gidng nhau.
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eCnffee Tican  Kyenmai  cianing  wenawes Q. P @ o o

Americano B4 dudc chuan héa cho danh muc ca phé, phuc vu nhat quan tai hé théng eCoffee.

San pham tucng tu Xem tatca >

(

CAPHE 300004  CAPHE 250004  CAPHE 330004  CAPHE 30.000d
Americano Néng CaPhé Denba CaPhé Sitaba Espresso
Americano Nong dugc chudn héa cho danh muc (Ca Phe Pen Pa dudc chudn héa cho danh muc (Ca Phé S(ia D4 dugdc chuan héa cho danh muc Espresso dugc chun héa cho danh muc ca phe,
ca phé, phuc vy nhat quan tai hé théng eCoffee. ca phé, phuc vy nhat quan tai hé théng eCoffee. ca phé, phuc vy nhat quan tai hé théng eCoffee. phuyc vy nhét quan tai hé théng eCoffee.
CUA HANG TAI KHOAN GIOI THIEU PHAP LY
0 eCoffee
Thuc don ‘Tai khoan cua toi Ca phé cua chung toi Béng y xif ly dir liéu
Chudi cung (ing ca phé nhugng quyén cao cap, Uu dai Bon hang Cd hdi nhugng quyén — lién hé 2 Truyén thong tiép thi

két ndi nha rang, cifa hang va khach hang @
! J > Gio hang Vudal (IO S Thong bao quyén riéng tu

© HaNoi - TP H6 Chi Minh - Ba Ning Biéu knoan s dung
%, 19001234
B hello@ecoffeenn

Hinh 18: Céc san pham tuong tu trén trang chi tiét san pham

4.4.5 Xem muc Pho bién véi ban
Khéi “Phd bién véi ban” dua ra ggi ¥ ca nhan héa dya trén hanh vi gan day va xu hudng
mua sim. Mitc do uu tién duge téng hgp tit bén nhém tin hieu:
e Stic ban citia san pham — 35%: uu tién cidc mén dang duge nhiéu khach hang lua
chon.
e Mitc do phut hgp vdi lich st dat hang — 25%: danh gia sy liéen quan t6i nhitng moén
khach hang timg mua.
e Miic do phi1 hop véi gié hang — 25%: xét cac san pham khach hang da them vao
gi6 hodic dang quan tam.
e D6 méi ctia hanh vi — 15%: cac tuong tac va don hang gan day c¢6 4nh huéng 16n hon
du liéu ca.
Nho cach két hop nay, danh sach vita phdn 4nh moén ban chay trén hé théng, vita phit hgp hon
vGi 86 thich riéng ciia timg khach hang.

Vi BAN DA DAT
PNy I

Pho bién vGi ban  oanenoban Xem tétca >
Ch PHE 38.000d  CAPHE 30000d  TRAVAMATCHA 55.000d  TRA VA MATGHA 50.000d  TOPPING VA'SUA 10.000d
CaPhé Musi Americano Nong Matcha Difa Matcha Latte Tran Chau Ben
Ca Phé Mudi dugc chusn ha cho danh muc ca Americano Néng duac chudn héa cho danh muc Matcha Difa duge chun hoa cho danh myc tra Matcha Latte dudc chudn ha cho danh muc tra Tran Chau Ben duc chudn ha cho danh muc
phe, phuc vu nhat quén tai hé théng eCofee. ca phe, phuc vu nhat quan tai hé thng eCoffee. vamatcha, phuc v nhét quan tai hé thng vamatcha, phuc vu nhat qun tai hé théng topping va stla, phuc vy nhat quan tai hé théng

eCoftee. eCoftee. eCoftee.

Hinh 19: Danh sach san pham pho bién duge ca nhan héa cho khach hang
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4.5

Gié hang, dat hang va thanh toan

4.5.1 Thém, bé va thém lai sain pham trong gid

1.

O Thye don, mén khong ¢6 tuy chon (size, topping. .. ) ¢6 nit “Thém” ngay trén thé san
pham.

. Moén c6 tuy chon: vao trang chi tiét, chon s6 lugng r6i bAm “Thém [s6 ludng] vao gio”

(hodc “Mua ngay” dé vao thanh toan ngay).

Vao Gidé hang, bAm biéu tugng thiing rac canh mén muén bé. San pham duge xoa ngay
va nit “Hoan tac” xuat hién trong 6 giay.

Thém lai moén vita xoa bang cach lap lai bude 1-2, hosic bam “Hoan tac” trong 6 giy.

4.5.2 Dat hang giao tan ndi, thanh toan qua PayOS

® N o e WD

O Gib hang, kiém tra s luong rdi bAm Thanh toan.

Chon Giao tan ndgi.

Chon mot dia chi trong danh sach “Dia chi giao hang da luu”.

Déan mé gidm gia vao 6 “Ma giam gid” néu c6, bAm Ap dung.

Chon cach thanh toan Chuyén khoan PayOS.

Bam Dat hang — web chuyén han sang trang thanh toan ctia PayOS.
Thanh to4dn xong trén PayOS, web dua trd lai trang két qua trén eCoffee.

Trang hién “Dang kiém tra thanh toan” trong lic x4c nhan, roi “Da xac nhan thanh
toan” khi thanh cong (ho#c thong bao that bai/huy/hoan tién néu khong thanh).

Bam “Xem don hang” hoic “Vé thuc don” dé tiép tuc.

Hinh 20: Dat hang thong qua PayOS

4.5.3 Theo do6i don hang

1.
2.
3.

Vao https://ecoffee.cloud/account/orders.
Bam vao mot don dé xem chi tiét.

Xem dong tién trinh theo trang thai that ctia don: Kiém tra ton kho — Chd thanh toan
— D4 x4c nhan — Dang chuan bi — Sin sang — Dang giao hang (chi véi don giao tan
noi) — Hoan tat.

Bam “Huy don hang” néu can (chi dung dugc khi don con ¢ Cho thanh toan hosic Da
xac nhan).
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Hinh 21: Trang thai don hang

4.5.4 Diat hang nhan tai cita hang, thanh toan tién mat

1. Vao trang chi tiét mot san pham.

2. Bam “Mua ngay” — gié hang hién tai dugc thay bing ding sin pham nay va chuyén
théng sang Thanh toéan.

3. Chon Nhan tai ctta hang.

4. Chon Thanh toan bang tién miit.

5. Bam Dat hang.

6. Trang xac nhan hién ra hién thi s6 don hang, trang théi, s6 mén va téng tien — doc sb

don hang nay cho nhan vién tai quay dé nhan hang (web khong phat ma PIN riéng).

Hinh 22: Dit hang bang tién mat
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4.6 Ban hang tai quay (Nhan vién)
4.6.1 Tao don tai quay
1. Vao https://ecoffee.cloud/pos.

2. Tim khach hang theo tén, email hosic s6 dién thoai néu can. Néu bd qua, hé thong ghi
nhan la Khach vang lai.

3. Chon mon, tuy chon di kém va s6 lugng.

4. Chon Nhan tai cita hang hoiac Giao tan noi. V6i giao tan noi, nhap tén, s6 dién thoai
va dia chi ngusi nhan.

5. Chon phuong thiic thanh toan Tién mat, Thé hoac Vi dién t&. Néu thu tién mit, nhap
s6 tién da nhan khong nhé hon tong gia tri don.

6. Kiém tra lai don r6i bam “Xac nhan va gii pha ché”.

Sau khi tao don, man hinh POS dugc giit nguyén dé nhan vien tiép tuc phuc vu khach hang ké
tiép.

Hinh 23: Trang tao don hang tai quay
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4.7 Xt 1y don hang va giao hang (Nhan vién/Quan ly)
4.7.1 X ly don tai khu vyc don hang

1. Vao https://ecoffee.cloud/admin/orders — don hang hién thi theo dang bing
Kanban, mdi cot 1a mot trang thai.

2. Tim mot don bing sé don hang & 6 tim kiém phia trén, hosic bam vao thé don dé mé trang
chi tiét.

3. Don tién mat dang Ché thanh toan: bam “Xac nhan da tra tién mat” dé chuyén
sang D& xac nhan (don PayOS ty chuyén sang Da xac nhan khi thanh toan thanh cong).

4. O trang thai Pa xac nhan: bAm “Bit dau toan bd” dé chuyén sang Pang chuan bi
(nhan phia nhan vién hién la “Dang pha ché”).

5. O trang thai Pang chudn bi: bam “Danh diu da s&n sang” dé chuyén sang S&n sang.

6. O trang thai S&n sang: bam “Hoan tit va luu tri” (hodc kéo thé vao vimg hoan tét)
dé chuyén sang Hoan tét.

Mbi lan chuyén trang thai déu c6 hop thoai xdc nhan. Don con & cac trang thai dau (Chg ton
kho/Chg thanh todn/Da x4c nhan) c6 thé bAm “Hiiy don hang”.

cax0c@0

= Ving boin gt/ v

Hinh 24: Trang don hang ctia admin

4.7.2 Phan cong nhan vién giao hang
1. Vao https://ecoffee.cloud/admin/delivery hodc mé mot don giao hang cu thé.

2. Bam “Phan coéng nhan vién giao hang” (lan dau) hoic “Di nhan vién giao hang”
(ddi ngusi).

3. Chon mot nhan vién dang sén sang trong danh sach hién ra.

Hinh 25: Phan cong nhan vién giao hang

27


https://ecoffee.cloud/admin/orders
https://ecoffee.cloud/admin/delivery

4.7.3 Thuc hién giao hang (vai tro Nhan vién giao hang)

A e

Dang nhap vao tai khoan nhan vién.

Vao https://ecoffee.cloud/admin/deliveries dé xem cic don dugdc giao cho minh.
Chon don hang dugc giao.

Bam “Xac nhan da lay hang”.

Vao https://ecoffee.cloud/admin/delivery/driver dé xem cac don dugc giao cho
minh.

Bam “Bit dau van chuyén”.
Tai ting diém dimg: bam “Bit dau diém ding” roi “Hoan tat diém ding”.

Ghi nhan minh chitng giao hang bang mot trong hai cach: ky tén trén bang cAm ting kém
tén nguoi nhan réi bam “Ghi nhan chi ky”, hodc chup anh bing nit “Chup Anh minh
chitng” roi bam “G1i Anh minh chiing”.

Khi da giao hét cac diém dimg va c6 minh chiing, bam “Hoan tat giao hang” dé dong
don.

Hinh 26: Trang giao hang ciia tai xé
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4.8 Bao cao va quan ly chinh sach (Quan ly/Admin)
4.8.1 Xem bang diéu khién tai chinh
1. Vao https://ecoffee.cloud/admin/reports/finance.

2. Chon khoang thoi gian bing ngay bat dau, ngay két thtc hofic cac mbc nhanh 7 ngay,
30 ngay, 90 ngay; chon don vi tién té néu can.

3. Xem céc chi s6 tong quan gdom Doanh thu, Lgi nhuan rong va Bién 16i nhuén rong.
4. Chuyén gitta dang Két hgp, Pudng, Cét hoic Bang dé phan tich so liéu theo thsi gian.

5. Kéo xudng dé xem san pham ndi bat va hiéu suat ciia timg cita hang; bAm “Lam méi”
dé cap nhat dw lieu.

FRANGHISE BANG LAV VEC z . Quintrlvien
O ccorecqunm B @ ricacuanang v Qimmicm ) O = Y own
@ PeAvTions iwsoar
Bang diéu khién tai chinh
@ B NTCH S TV N Bao c4o doanh thu, chi phi va 1ai 1 trén toan by nhugng quyén. < Lammel
a ) © Bang diu knién taic... & Tungay Dénngay Tién té

B Juy22nd,2026 3 August2ist 2026 Td %4  VND
@ Bao cao knach hang th

Iy
2, Tai khoan : -
148924784 d 148924784 4 100.0%
P vaitro
Cau chuyén tai chinh HAI TRUC + BIEU DO KET HOP.

Goc nhin theo thang dé dat tang trudng doanh thu va 4p lc chi phi trong ciing mot Khung,

Kéthp ouwong Gt Bing O

00T 00T

T T
ot

257 T

Sifc bat thyc don Hiéu sust nhugng quyén

@ Béncianang San pham dugc Xép theo doann thu projection trong pham vi dang chon. Bang xép hang (g1 nhuan rong c header dinh theo ky da chon.

Hinh 27: Bang diéu khién théng ke tai chinh

29


https://ecoffee.cloud/admin/reports/finance

4.8.2 Xem bao cdo khach hang than thiét

1. Vao https://ecoffee.cloud/admin/loyalty/reports.

2. Chon mot ctta hang cu thé hoac Tat ca cita hang & bo chon dau trang.

3. Xem tong s6 khach hang trong pham vi, tong s6 khach hang toan hé théng va tong sb tai
khoan khéach hang.

4. Xem biéu d6 “Phan bd hang hién tai” dé biét s6 khach hang thuoc timg hang thanh

5. Bam “Hién bang di liéu” khi can xem s6

=]
(5]
a8
R
e

vién.

eCoffee Quan tri
PHAN TICH & KIEM SOAT

PHAN TicH & TUAN THD

B Bang diéu khién tal chi.
) & Baocaokhachhang ..

QUAN TR

2, Talkhoan

£ vaiwe

@ ©én cuahang

B @ tscacuanang v

B4o cao khach hang than thiét

Xem t6ng 56 khach hang trong pham vi hign tai, téng s6 toan cifa hang va phan b6 hang hién tal.

Téng quan khach hang

$6Kndch hang trong pham vi hign tai va toan b cifa hang.
Téng 56 knéh ang

Phan b6 hang hién tai

$6khach hang hién tal duge phan theo hang khach hang than thiet

taitheo hang. Diing bang dé xem gia ri chinh xc.

Téng 56 khach hang toan cia han

120

: a0 Thiy Sa0 Kim T st SaoHéa

licu chinh xac thay cho biéu do.

Q Tmkiém (% Q= av Quintivien °
(0]
Téng user knch hang
1,145
(0]
Hién bing a0 lu

Hinh 28: Trang thong ké khach hang than thiét va phan bd hang
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4.8.3 Tao va cong bd chinh sich méi
1. Vao https://ecoffee.cloud/admin/consents/new.
2. Nhap ma chinh sach, tieéu dé, loai chinh sich, ngay c6 hiéu lyc va noi dung.

3. Chon “Yéu cau khach hang déng y lai” néu phién ban nay can dugc khach hang xéac
nhan bit budc.

4. Bam “Tao ban nhap”, mé trang chi tiét va kiém tra lai noi dung.

5. Bam “Céng bd” rdi xac nhan. Phién ban dau tién duge ghi nhan 1 Phién ban 1.

4.8.4 Tao phién ban méi tir ndéi dung cé sin

Vi du duéi day sit dung Phién ban 2; c6 thé thyc hién tuong tu v6i bat ky phieén ban nao trong
lich st

1. M§ chinh sach can cap nhat va chon phién ban mudén dung lam noi dung ban dau trong
khéi “Lich st phién ban”.

2. Bam “Tao phién ban mdéi”’. Hé thong sao chép tieu de, tom tat, dieu kién ap dung va
noi dung sang mot ban nhip mdéi.

3. Chinh stta noi dung roi bam “Tao ban nhap” dé luu.

FRANGHISE DANG LAM VIEG A
eCoffee Quan tr| B @ ticacuanang v QTmiem ® O = Qv Quantrivien

KHACH HANG & TANG TRUONG
Vé danh sach chinh sach

KHACH HANG & a R
Thong bao quyén riéng tu Hoat dong
A Danh sach khach hang privacy-notice "
& Nh6m khach muc tiéu Thiét lap phién ban

C6 thay d6i chua
Tiéu dé, tom tat va diéu kién ap dung cho phién ban nay.

) & chinhsachdéngy ‘Tao ban nhap

Tieudé Ngiing chinh sach
@ DU ligu chinh sach

@6@@@@@

Thong bao quyén rieng tu

Huy

KHACH HANG THAN THIET

Tom tat
® Hang D liéu ¢ nhan dugc thu thap, muc dich XUy va quyén cua ban.

Lich sif phién ban

@ Phén thuong 2 phien bix
& Pniclgl & Ban nhap moi

‘Yeu cdu khch hang déng ¥ lai Chuadugelu
KHUYEN Al REQUIRED

_  Phiénban2
@ Danh sach khuyén mai Co higu e tir |
20/08/2026, 14:14 o

W Hiéu qua khuyén mal

Chon thei iém phién ban nay bt ddu o hieu Ivc _ Phienbant
B Pniéugiam gia 10ng bo au

o8 026,700

% Chién dich myc tieu Nbi dung chinh sach

Soan nol dung hién thi cho khach hang bang van ban glau dinh dang hoac Markdowr

M8 khong gian soan thao mé rong

2 Paragraph -~ BIU <

B ®
Privacy Notice

Last updated: 1.July 2027

1. Who we are

The service operates the ordering platform described in this notice and acts as the data controller for the personal data described below.
@ ©6n cirahang 2. Data we collect

Aecaunt data: name email nhona nimher nassword hach

Hinh 29: Chinh sita va luu ban nhap duge tao tir phién ban 2

4. Kiém tra ban nhap trong lich sit phién ban. Khi noi dung da hoan chinh, bam “Céng bd”
va xac nhan dé tao phién ban ké tiép; trong vi du la Phién ban 3.
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eCoffee Quan tr|
@ KHACHHANGETANGTRUGNG

@ “uAonwAne

R Danh sach khach hang

A Nhom khach muyc tiéu

© ) 8 chinhsachdéngy

B B DU ligu chinh sach
KHACH HANG THAN THIET
@ Hang
8 Phén thusng
& Phuclgi
KHUYEN MAL
@ Danh sach khuyén mai
U Hiéu qua khuyén mai
Bl Phidugiam gia

® Chién dich muc tieu

@ ©én cita hang

FRANGHISE DANG LM VIEC
B ® Tacacianang

'Vé danh sach chinh sach

Théng bao quyén riéng tu
privacy-notice

Théng tin phién ban

Tiéu dé, tom tat va diéu kién ap dung cho phién ban nay.

Tieu a6
Theng bao quyén rieng t

Tom tat

DU ligu ¢ nhan dugc thu thap, muc dich xif  va quyén cua ban.
Yéu céu khich hang d6ng y lai

Yeu cau khach hang dong y lai

Cohiéu e tir
8/20/2026, 2:14:00 PM

N6i dung chinh sach

Soan ndi dung hién thi cho khach hang bang van ban giau dinh dang hoac Markdown.

M khong gian soan thao md rong

Block type ~ BIU <

Privacy Notice

Last updated: 1July 2027

1. Who we are

The service operates the ordering platform described in this notice and acts as the data controller for the personal data described below.
2. Data we collect

Account data: name, email, phone number, password hash.

Order dat:

items ordered, delivery address, payment status.
Usage data: device, app version, and interaction logs used for reliability and fraud prevention.
Location data: only when you choose to share your location to find nearby stores or set a delivery address.

3. Why we process your data

Hinh 30: Phién ban 3 sau khi cong bb ban
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= ADMIN

Hoat dong

ang xem phign ban 3

Tao phién ban m

Ngiing chinh sach

Huy
Lich sif phién ban s
3phien ban
() Phienban3
Théng béo quyén riéng
actngbs  Aug20,2026,2:14PM
 Phienban2
Théng bio quyén iéng t
Bacongbs 9011,2026,7.00 M
_ Phienban1
Théng bio quyén iéng t
actngbs  Jan1,2026,7.00AM
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4.9

Quan 1y nha cung cap (Quan ly/Admin)

4.9.1 Thém nha cung cép

1.
2.
3.

Vao https://ecoffee.cloud/admin/suppliers.
Bam “4+ Thém nha cung cap”.

Dién céc 6 sau:

O nhap Vi du nhap B4t budc?

Tén nha cung Cong ty TNHH Ca Céo

cap Phé Trung Nguyén

FEmail lienhe@trungnguyen Co6
.vn

Ma s6 thué 0301234567 Khong

S6 dien thoai 028 3822 1234 Khong

Tén ngusi lien Nguyén Vian An Khong

he

SDT lién he 0909 123 456 Khong

Dia chi 82 Ba Huyén Thanh Khong

Quan, Q3, TP.HCM

_ FRANCHISE DANG LAM VIEC Q Tt (T . Quan tr vien
eCoffee Quan tri B @ 74 chcuahang v Q mmuém (e Q= Y joun

CHUGI CUNG UNG

S Thém nha cung cap
NHA CUNG CAP ém nha cung c4p mdi vao hé théng
] © Nhacung cdp
LGVl Tao nha cung cdp

~ Xép
o Théng tin nha cung cép
O s Ten nha cung cép Ma s6 thué

Cong ty TNHH Ca phé Trung Nguyén 0301234567
2 cannb
Gl Email $6 dién thoai

lienhe@trungnguyen vn 02838221234
5 y
o1
KHO HANG

ST lién he
Nguyén Van An 0009123456
Email lién hé Biachi
((wenne@trungnguyenn ) 828a Huyen Thanh Quan, 03, TRHCM

€ Lopg
MUA SAM Ghicha

Ghi chu

Hinh 31: Thém nhi cung cap méi

4.9.2 Gan nguyén liéu va hé sé6 quy déi

1.
2.

Md nha cung cap vita tao, chon tab “Nguyén liéu”.

Bam “Gan” trén nguyen licu chua gan (hodc “Cau hinh” trén nguyen lieu da gan dé
sia).

Dién céc 6 sau:
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O nhap Vi du nhap B4t budc?

Don vi mua Chon BAG (tui) Cé
Don vi chuan Chon KG Céo
He s6 quy doi 25 (1 tai = 25 kg) Co
Don gia 450000 Co
Thoi gian giao 3 Co
(ngay)

4. Bam “Géan nguyén ligu” (hoic “Luu lién két” khi sita).

Géan Hat ca phé Robusta Budn Ma Thudt

Chon mot nguyen ligu tif danh muc toan hé théng trudc khi gan cho nha
cung c4p nay.

Bon vi mua Do vi chudn

T S KILOGAM

Hé s6 uy ddi Bon gia

25 450000

Thei gian giao (ngay)
3
Mac dinh

Gan Hat ca phé Robusta Buon Ma Thuot

Hinh 32: Gan nguyén liéu méi

4.9.3 Xem lich st thay déi
1. M4 tab “Lich s’ trén trang nha cung cap.

2. Xem lai titng lan ddi trang thai vd hanh dong kiém toan, kem nguoi thuc hién va 1y do
(néu co).
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FRANCHISE DANG LAM VIEC

o eCoffee Quan tri ® @ 1itcaciahang X

g crocweie
HO SO NHA CUNG CAP

Cong ty cung Uing nguyén liéu 024

supplier024@vendor.ecoffee.test

NHA CUNG CAP.

@
@ | © Nhacung cdp

Danghostdong  Dacuyet  Phién bin 1
A7 Xép hang hiéu sust
R
Téngquan  Tuanthi  Hiéusust  Nguyénléu  Lichsi
KHO
Kno
ke Lich it
Cénh bao ) .
18:13.02/09/2025 Trang théi d8i tif Chd duyét sang B duyét
b3 01900042
€ Lohang Ly do: Dénh gid trang thai nha cung cép 01990a21-5260-7008-8000-000000000017
S Dichuyén
O Trahang
KHO HANG
Kho hang

® Baocdodinh gia
@ 6 bién dong
€ Lopgiavén

MUA SAM

® Donmua hang

@ Dén cua hang

Hinh 33: Xem

Q Tmkém e O

lich st nha cung cap
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4.10 Kho hang va mua hang (Quan ly/Admin)

4.10.1 Kiém tra ton kho trudc khi mua hang

1

2.
3.
4

(o]
Al

4.10.
1.

2
3.
4

ot

Vao https://ecoffee.cloud/admin/inventory.
Chon ctta hang & bo chon dau trang.
G6 ten hoac SKU nguyeén liéu vao 6 tim kiém — cot “Sé lugng” 1a s6 dang ton that.

Bam loc “Sap hét hang” néu chi muén xem hang gan hét.

eCoffee Quan tri [ic] @ ocoffee Da Nang - 21 Busng .. Q Timkiém | ctris O = av

Tén kho

Q ING-COF-ARABICA

) ® ko

Hat ca phé Arabica Céu Dt ING-COF -ARABICA 3033 G eCoffee Ba Néing - 21 Dudng Vo Ngu. B4 hang

Hinh 34: Xem ton kho truéc khi mua hang

2 Tao va duyét don mua hang

Vao https://ecoffee.cloud/admin/purchase-orders/new.

. Chon Kho nhan hang (khong déi duge sau khi tao).

Chon Tién té va Ngay giao du kién (khong bit buoc).

. V6i mbi dong: chon Nguyén liéu, chon nha cung cap tuong tng, nhap S6 lugng —

don gia tu khod theo mitc da thod thuan véi nha cung cap do.
Bam “Tao don mua hang” — don & trang thii Nhap.
Bam “Gii duyét” — don chuyén sang Da giii duyét.

Ngudi c6 quyen duyét (Admin hodc Quan ly, khong phai ngudi tao trit khi 1a Admin) bam
“Duyét” — don chuyén sang Da duyét.

Néu can sita lai, bAm “Twr chdi” hoic “Thu hoéi” — don quay vé Nhap dé chinh tiép, khong
bi déng han. C6 thé bam “Huy don hang” (phai nhap Iy do) khi don con & Nhap hoac Da gt

duyét
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eCoffee Quan tri

CHUBI CUNG UNG

@ kho

¥ Canh bdo

@@p@@@@

2 hap kho
< Leénhgi 9
B Thanh toan kr

® @ T4t caciahang i

P0O-20260821-HBSQKGP7

Cong t

g Ung nguyén liéu 002

aduyet

Tién d6 giao hang

Hién tal: DA duyt

o © © 8

Nhap 04901 duyét
» Lich sif giao hang

Téngquan  Lohang  Phiéunhdp  Thanh todn

Thong tin don hang

Céng ty cung ing nguyeén ligu 002 (SUP-00000001) VND

Ngay giao dy kie

Téng tién "
6300004 17:00 22/08/2026
Danh séch mat hang

sku Ton 861ugng Danhan

ING-COF -ROBUSTA Hat ca phé Robusta Bubn Ma Th.. 15 BAG 0

Hinh 35: Tao va duyét don mua hang

4.10.3 Ghi nhan 16 hang va phiéu nhap

08 duyét 04 gui NCC Nhan mot phés

Q Tmiém e O = ) 2ot

€ Quay lai danh sach

aduyet

6
oa

Don gid Thanh tién

42,000 ¢ 630000

1. 0 trang chi tiét don mua hang da Da duyét, chuyén tab “Lo hang”.

2. Dién M4 van don, Don vi van chuyén, Thoi diém g, D kién dén (déu khong bit buoc).

3. Bam “Ghi nhan 16 hang” (don nhiéu nha cung cap thi tao rieng mot 16 cho mdi nha

cung cap).

4. Khi hang t6i, chuyén tab “Phiéu nhap”, chon 16 hang.

5. Dién theo timg dong: Sé 16 (bat buoc), Tong s lugng da nhan, Hu héng, Tra lai, Don vi,

Han st dung.

Bam “Ghi nhan phiéu nhap”.

Néu hang c6 van dé, mé trang chi tiét phiéu nhap dé ghi bien ban kiém dinh va chon huéng xi
ly: Céch ly / Tra nha cung cap / Tiéu huy / Chap nhan nguyeén trang.

eCoffee Quan tri
CHUBI CUNG UNG
&
@ kho
@
2 Canh béo
a

5 e >@
5 ©

| © Ponmuahang

@ L6hang NCC

B Phiéu nhap kho

® @ T4t caciahang i

P0O-20260821-HBSQKGP7

Cong t

g Ung nguyén liéu 002

Baduyst  Phién bin: 2

Tién d6 giao hang

Hién tal: DA duyt

o © © 8

Nhap 04901 duyét

» Lich sif giao hang

Thanh toan

Téngquan  Lohang  Phiéunhap

L6 hang nha cung c&p
Mavinddn  Nhacung cfp Nouyén liéu Thoi diém oin Oy kién dén
LOT-12345  Cong ty cung ung nguyén liéu 002 ING-COF-ROBUSTA (0/16 BAG Ninja Van 17:0120/08/2026 17:0122/08/2026

Ghinhén 16 hang

Ma van don ©0n vi van chuyén

Thes diém g Dy kién dén

and time & Pick date and time

Hinh 36: Tao 16 hang v& phiéu nhap

37

o8 duyét 04 gui NCC Nhan mot phés

Q Tmiém e O = ) 2ot

€ Quay lai danh sach

aduyet

Trang thai

M8 Tao phiéu nhap




4.10.4 Thanh toan cho don mua hang

1. Khi don da nhan mot phan hoiic toan bo hang, chuyén tab “Thanh toan” trén trang chi
tiét.

o

Chon loai but toan: Ghi ng / Thanh todn / Hoan tién / Diéu chinh.
3. Nhap S6 tién va Ghi cha (chon Hoan tién phéi chi ding khoan thanh toan can hoan).
4. Bam “Ghi nhan buat toan”.

Toan bo lich st thanh toan ctia moi don mua hang va lénh giao hang c6 thé xem tai https:
//ecoffee.cloud/admin/warehouse-payments (trang chi xem).

eCoffee Quan tri [ic] B 16t ca e han fo Py Qu Quéntrivien
&
: P0O-20260821-HBSQKGP7
@ Céng ty cung ting nguyén ligu 002 € Quay lai danh sach
2 canh
oannan Pt
) Tién d6 giao hang Dénhan
& ' ta: D& nhan
e
o}
B o © © © © d

<<<<<<<<<
Nhap 04901 duyét o4 duyét 049INCC Nhan mot phés B8 nhan

» Lich sif giao hang

M S6bién aong Téngquan  Lohang  Phiéunhdp  Thanh todn

Téng hop thanh toén
4 tri don hang DA thanh todn rong
) © ©onmuahang 6300004 6300004 0d

Sng da tra 6ng hoan tién A tht
6300004 og 0g

Lich sif thanh toan

Logi bit todn

Thanh todn 6300004 PO-01a023¢3-112f-7a27-baf7-238af379¢2c7 17:0121/08/2026

Hinh 37: Thanh toan don hang

4.10.5 Xac minh tén kho sau khi nhap hang

1. Vao https://ecoffee.cloud/admin/warehouse, md nguyén liéu vita nhap.

2. Xem s6 du (ton/da giit/kha dung/gia von binh quan) va khéi “Bién dong tén kho” ciia
riéng nguyén ligu do.

3. Hodc vao https://ecoffee.cloud/admin/warehouse/movement-ledger dé xem toian
bo bién dong ctia kho, loc theo nguon va bam vao lénh giao hang lien quan.
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eCoffee Quan tri

CHUBI CUNG UNG
® Kno

2 canh bo
€ Lohang
% Dichuyén

O Trahang

KHO HANG

@ Khohang

® Béocdo dinh gia
) @ sébiéndong

€ Lop gid vén
MUA shm

@ ©on muahang
@ Lo hang NCC

B Phigu nhap kho

< Lénh giao hang

B Thanh toan kho

@ én cilahang

FRANCHISE DANG LAM VIEC

® @ T4t ca ciiahang

S6 bién dong tén kho

Toan b bién ddng tén kho trung tam kem gia tr

Tengauan  Binhois ((RTCRTSR) Lo cidvn

KHONG GIAN KHO / Demo Warehouse 1+ WH-01

Q Tim trong 6 bién déng

Loai biéndéng  Loal nguén

Téted ©  TatcAnguén

17:0121/08/2026

16:18 20/08/2026

16:18 20/08/2026

16:18 20/08/2026

16:18 20/08/2026

16:1120/08/2026

16:07 20/08/2026

09:68 20/08/2026

08:25 20/08/2026

Hinh 38:

T Bén
) Pickdateand time €3 Pick date and time

Nhap kho 7500 8ag 630000 Lor-12342

Xudt kho 80 1250009 10000000 ¢ WH-LOT-0002

Xuat kho 500 3009 160,000 ¢ Lor-32312

Xudt kho 2912 2809 8153600 T123856

Xudt kho 8 1250009 10000004 WH-LOT-0001

Xudt kho 5000 684d 340,000 10

Nhap kho 10000 684 6800000 10

Nhap kho 7500 3000 22500009 Lor-2008

Xudt kho 1500 3009 450,000 Lor-32312

4.10.6 Xem dinh gia ton kho va 16p gia von

1.

o

@@p@@m@

X4c minh ton kho sau don nhap hang

. Quan tr vien
Tim kiém | ctrlox =
Q a = W) aouw
Pham vikho
Demo Warehouse 1 v

occurredAt-desc &

GOODS_RECEIPT

Lénh giao hang - O1AOTE40.505A220F

Lénh giao hang - O1AOTE40..505A220€

Lénh giao hang - O1AOTE40.505A220E

Lénh giao hang - O1AO1E40.505A220E

Lénh giao hang - O1AO1E39.1CO138DC

GOODS_RECEIPT

GOODS_RECEIPT

Lénh giao hang - O1AO1CC6..7AOFDC1B v

Vao https://ecoffee.cloud/admin/warehouse/valuation dé xem gia tri ton kho theo
nguyén lieu, c6 thé nhom theo danh muc hosic nha cung cap.

Vao https://ecoffee.cloud/admin/warehouse/cost-layers dé xem timg l6p gia von
con ton (s6 lugng, gia von don vi, ngay tao).

eCoffee Quan tri

CHUBI CUNG UNG
® Kno

T Canhbo
€ Lohang
5 Dichuyén
O Trahang
KHO HANG
@ Khohang
® Béocdo dinh gia
@ S6bién dong
| € Lopgiaven
WA shw
@ ©on muahang
@ Lo hang NCC
B Phiéu nhap kho
< Lénh giao hang

B Thanh toan kho

@ én cilahang

FRANCHISE DANG Liw ViES
® @ cCoffee Da Nang - 21BusNg .

L&p gia vén

Cac10p gid vén con t6n, kém s6

1gng va gid tri ghi 8.

Téngauan  Binhgis  S6biénaong (EEITIRI

KHONG GIAN KHO / Demo Warehouse 1+ WH-01

Q Tim theo tén hang, SKU hodc ma catalog.

Hat ca phé Robusta Buon Ma Thuot

Nuc 6t chanh

Hat ca phé Arabica Cdu DAt

coF-ARABI

Hat ca pl

Hat ca phé Arabica Céu P4t
Hat ca phé Arabica Céu DAt
G- COF -ARABICA

Hat ca phé Arabica Cdu DAt

Ca phé espresso xay

Robusta Buon Ma Thuot

7.500 2] 630,000
5000 684 340,000 4
7.500 3004 22500004
500 22X 42000 4
588 3000 176.400 ¢
1.000 28049 280,000 9
1.000 2804 280,000
1500 1904 285,000

Hinh 39: Xem gi4 ton kho va 16p gia von

39

. Quan tr vien
Tim kiém | ctrlox =
Q 2 = | @ o
Pham vikho
Demo Warehouse 1 v

createdAt-desc

17:0121/08/2026

16:07 20/08/2026

09:68 20/08/2026

06:50 20/08/2026

06:33 20/08/2026

22:4219/08/2026

22:4219/08/2026

22:42 19/08/2026 =
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4.11

Lénh giao hang tir kho dén cita hang (Quan ly/Admin)

4.11.1 Tao va duyét lénh giao hang

AN ol o S

S

7.
8.

Chon dung ctta hang can nhan hang & bo chon dau trang.

Vao https://ecoffee.cloud/admin/delivery-orders/new.

Chon Kho xuat hang (c6 danh dau kho chinh/kho dy phong).

Chon Ngay giao du kién (khong bat budc, néu chon phai 1a ngay trong tuong lai).

Chon nguyen lieu tit danh séch dang c6 sén trong kho d6 bang nit “Gan” (s6 lugng khong
vuot qua sé kha dung).

Bam “Tao lénh giao hang” — lénh & trang thai Nhap.
Bam “Gii duyét” — chuyén sang DA giri duyét.

Bam “Duyét” — chuyén sang Da duyét.

Néu kho khong dii hang dé giit, lenh chuyén sang Bi chan — bim “Thit lai yéu cau” dé he
thong gitt lai hang (c6 thé tu chuyén sang kho dy phong).

2 @ X‘@E &)

o (@ amwED o = | @
® Kno Lénh giao hang méi
i hang t6n kho trung tam cho m

Kho Ngay giao dy kién

Demo Warehouse 1(WH-01) v Aug 22,2026, 5:04 PM

Nguyeén liéu da gan

rabica Cdu 1500
Hat ca phé Arabica Cu DAt Xéa

> L6 hang N Danh sach mat hang

Nguyén ligu c6 sin

) < Lénhgiao hang
Hat ca phé Arabica Céu Dt 11500 G

Hat ca phé Robusta Buon Ma Thuot 8077G Gan

Ca phé espresso xay 15826 Gan

Hinh 40: Tao va duyét don giao hang

4.11.2 Xuat kho va xac nhan giao hang

1.
2.
3.

Khi lenh da Pa duyét, bam “Xuat kho”.
Xéc nhan — lenh chuyén sang Pa xuat kho.

Khi hang t6i cita hang nhan, bAm “Danh diu da giao” (hoic “Danh diu giao mot
phan” néu chua dii) — lenh chuyén sang DA giao hoic Giao mot phan.

Xéc nhan da giao sé tu cong thing vio ton kho clia cita hang nhan, khoéng can cita hang xac

nhan

lai.
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eCoffee Quan tri

CHUBI CUNG UNG

® Kno

=]

@
¥ Canh bdo

€ Lohang

R

5 Dichuyén
O Trahang
KHO HANG
@ Kho hang
® Béo céo dinh gia
@ S6bién dong
€ Lop gia vén
WA shw
@ bonmua hang
@ LbhangNCC
B Phiéunhap kho
) < Lénhgiao hang

B Thanh toan kho

@ Dén cua hang

®

FRANGHISE DANG LAM VIES S . e
@ oCoffee Da Nang - 21 Busng .. Q Timkiém | ct o = v
DO0-20260821-1037E3T6
i duye, phe duyet, xust kho va theo doi 1énh giao hang nay < Quay lai danh séch
Bagho Phién ban: 4
Tién d6 giao hang oagia0
Hién ot DA giao y giao du kién: 17:04 22108/2026
Nhép 0 gin duyet oaduyet o8 xubtkho Gisomot phén oagao
> Lich sif giao hang
Téngauan  Thanh todn
Théng tin don hang
Chinhanr Naby giao dy kién
oCoffee DA NAng - 21 Buting V6 Nguyén Gidp 17:0422/08/2026
$6 tién cén trd Thoi diém xust khe
4482409 17:04 21/08/2026
Danh séch miit hang
Mathang L hang S8ugng oagia o8 xust
Hat ca phé Arabica CAu DAt - ING-COF-ARABICA peang 886 0 88
LeTon 14126 0 1412

Hat ca phé Arabica C4u Dt - ING-COF-ARABICA

Hinh 41: X&c nhan giao hang

4.11.3 Thanh toan cho lénh giao hang

1. Khi lenh da Da giao, chuyén tab “Thanh toan” trén trang chi tiét.

2. Chon loai biit toan: chi c6 Thanh toan va Hoan tién (khong c6 Ghi ng, vi he théng ty
ghi ng ngay khi giao hang xong).

eCoffee Quan tri

CHUBI CUNG UNG

@ kho

=]

@
¥ Canh bdo

€ Lohang

R

% Dichuyén
O Trahang
KHO HANG

@ Knohang

@® B4o cdo dinh gid

@ S6bién dong
€ Lop gid vér

MUA shm
@ Bon muahang
@ Lo hang NCC
Bl Phiéunhap kho

) < Lénhgiao hang

B Thanh toan kho

@ Dén cifa hang

®

FRANCHISE DANG LAY VIEG S N T
@ oCoffee Da Nang - 21 Busng .. Q Timkiém | ct o = v
DO0-20260821-1037E3T6
il duyet, phé cuyet, xust kho va theo ol 1énh giao hang nay. € Quay lai danh sich
Bigao’ Phien ban: 4
Tién 66 giao hang oaga0
e te: D8 o oy a0 dy ki 704 22/08/2026
Nnép 08 gt cuyit oaduyet o4 bt kho Giao ot phdn oA g0
» Lich sif giao hang
Téng quan Thanh toan
Téng hop thanh toan
Gid tr|don hang B4 thanh toan ong conta
4482404 4482409 og
Téng aa trd ng hoan tiér 4 thia
4482404 og og
Lich sif thanh todn
Loaibit todn S5t Ma tham chiéu Trang th hon diém
Thanh toan 4482409 DO-01a023¢7-6eal-7486-8156-8b731dcfbfO1 D8 quyst tosn 17:06 21/08/2026
Ghing 4482409 DELIVERY-01a023c7-6eaf-7486-856-8b73fdcfbfO1 i quybt toan 17:04 21/08/2026

Hinh 42: Thanh toan cho lénh giao hang

4.11.4 XAc minh ton kho tai cita hang sau khi nhan hang

1. Chuyén bo chon ctta hang sang cita hang vita nhan hang.

2. Vao https://ecoffee.cloud/admin/inventory dé thay s6 lugng nguyén lieu do tang

lén.

3. Hodc vao https://ecoffee.cloud/admin/inventory/movements dé tim dong “Nhap
kho” ding thoi diém giao hang.
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eCoffee Quan tri

CHUGI CUNG UNG
@

® Kho
@
¥ Canhbdo
@ € Lohang
R
| S Dichuyén
O Trahang
&)
KHO HANG
Kho hang

® Béocaodinhgia
@ 56 bién dong
€ Lopgiavén
MUA SAM

@ Don muahang
@ L6 hang NCC
[ Phiéu nhap kho
<0 Lénh giao hang

B Thanh toan kho

@ Bén cila hang

FRANCHISE DANG LAM VIEC

B @ qcoffee baNing - 21 Butng .

Di chuyén

Xem lich st di chuyén t6n kho.
Ten mat hang
Hat ca phe Arabica Cu DAt ING-COF..
Hat ca phe Arabica C4u DAt - ING-COF..
Hat ca phé Arabica Cu DAt - ING-COF..
Hat ca ph Arabica Cu DAt - ING-COF..
Tem niem phang ly - CON-SEAL
Tem niém phong ly - CON-SEAL
Tem niém phang ly - CON-SEAL
Tem niem phang Iy - CON-SEAL
Ti giao hang - CON-BAG-DELIVERY
Ti giao hang - CON-BAG-DELIVERY
Ti giao hang - CON-BAG-DELIVERY
Tl giao hang - CON-BAG-DELIVERY
Khan gidy phue vu - CON-NAPKIN

Khan gidy phuc vu - CON-NAPKIN

Loai bién dong.

Nhap kho

Nhap kho

Nhap kho

Nhap kho

Nhap kho

Nhap kho

Nhdp kho

Nhap kho

Nhap kho

Nhap kho

Nhap kho

Nhap kho

Nhap kho

Nhap kho

6 lwong

1412

196

192

238

Lydo

RECEIPT

RECEIPT

RECEIPT

RECEIPT

DELIVERY

DELIVERY

DELIVERY

DELIVERY

DELIVERY

DELIVERY

DELIVERY

DELIVERY

DELIVERY

DELIVERY

Hinh 43: Kiém tra ton kho sau khi giao hang
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Q Tim kiém

e O

Ngay bién dong ¥
21/08/2026
21/08/2026
20/08/2026
19/08/2026
18/05/2026
18/05/2026
18/05/2026
18/05/2026
18/05/2026
18/05/2026
18/05/2026
18/05/2026
18/05/2026

18/05/2026

Quan tri vien
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